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Accessing the Portal 

 
 
 

Accessing the portal is easy.  Please use Google Chrome or Firefox to access the 
portal. Issues have been identified when using Internet Explorer. From your 

preferred device go the following URL: 
 

https://onlineservice.nlchp.ca   
 

Select the “Member Portal” to access the member-only portal.  

 
OR 

 
Visit www.nlchp.ca and select the NLCHP Portal Icon in the top right corner 

 

 
 

 
 

Select the “NLCHP Portal” to access the member-only portal.  
 
 

 

https://onlineservice.nlchp.ca/
http://www.nlchp.ca/
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Menu Options 

 
The menu is located on the left side of the screen.  This menu 
may be updated to include more options as we introduce new 
features.  
 
 
 
Note: Pages look different on a mobile device.  The menu is 
located in the top right corner under the “burger icon”.  

 
 

 

 

Professional Liability Insurance (PLI) 

The Health Professions Act requires health professionals registered under the Act to 
maintain a professional liability insurance policy. Registrants must maintain professional 
liability for the full registration year. If the policy expires prior to the end of the 
registration year, the registrant must provide additional documentation 30 days prior to 
expiration of policy of the new or renewed policy. 
 
Use this page to update your PLI information.  You will be required to provide a copy of 
your PLI policy as proof of insured status. You cannot work without current PLI. 
 
Note: The NLCHP does not require non-practicing status registrants to carry PLI, 
however it is recommended that registrants consult with their insurance provider. 
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Add New PLI 

 
Complete the required fields and upload proof of insured status.   
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Edit / Update PLI  

 
You can provide your updated PLI information to NLCHP if the policy has recently 
renewed and you wish to provide an updated expiration date. 
 
Note: You will still be required to upload proof of PLI when modifying this policy.  
 
 

 
 
 

 


