Selt-Service
Guide — Updating
PLI

January 2020



Table of Contents

ACCESSING The POTTAL......ceiiieiiie e e e s e e e e e s e e a e e e e e e s s aanbaaereeeeesesnnrenneeeees 3
ACTIVALION .ttt e e Error! Bookmark not defined.
LT o U@ o) 0 o 1= SRR 5
WEICOME ...t e e Error! Bookmark not defined.
Personal INfOrmMation ........c.ocvveiiieiii s Error! Bookmark not defined.
EMPIOYMENT .. e e s e e e e Error! Bookmark not defined.
Professional Liability INSUFANCE (PLI) ..cooiiiiiiiiiee ettt 5
Practice HOUIS SUMMAIY ......ooiiiiiiiiiiiiiiee it Error! Bookmark not defined.
RENEWA ...t Error! Bookmark not defined.
INVOICES & RECEIPES ..viiiiiiiiiie et Error! Bookmark not defined.
Name Change REQUEST.......uuiii ittt Error! Bookmark not defined.
Request for Letter of Good Standing .......cccccevvivveeiiiiiiieiiiiiee e Error! Bookmark not defined.
SECUTILY SEIHINGS .uvviiiiieie i e e e s r e e e e s e e nnraees Error! Bookmark not defined.
RENEWAL ...t Error! Bookmark not defined.
Navigate to RENEWAL ..........c.uuviiiiie e Error! Bookmark not defined.
Step 1 — Getting Started ......ccueviiiiiiiee e Error! Bookmark not defined.
Step 2 — Personal INfOrmation .........coooviiieiiiiee e Error! Bookmark not defined.
Step 3 — Registration CategoOry .......cooiviiieiiiiiie e Error! Bookmark not defined.
Step 4 —EMPIOYMENT cceiiiii e Error! Bookmark not defined.
Adding an EMPIOYET ......cooiiiiiiiiiiiiee e Error! Bookmark not defined.
Updating an EMPIOYET ... Error! Bookmark not defined.
SteP 5 = PractiCe HOUIS ....cooiiiiiiiiiiie e Error! Bookmark not defined.
Step 6 — Other RegiStrations ........c.eeoiiiiieiiiiee e Error! Bookmark not defined.
Adding a New Registration............ccuveiiiiiiiniiiiieee e Error! Bookmark not defined.

Edit / Update a RegiStration .............cccuveiiiiiiiiiiiiiiiieee e Error! Bookmark not defined.
Step 7 — Continuing EAUCAtiON ... Error! Bookmark not defined.
Step 9 — Professional Liability Insurance (PLI1).......cccccoiiiiiiiiiiiiiiiiiii, Error! Bookmark not defined.
Yo (o I A= I T TP PRTTTPP 6

EQit / UPAALE PLI ...ttt ettt e oo e o bbbttt e e e e e st bbb e e e e e e e e sannbnbeeeeaeeaeaans 7
Step 9 — Consent to Release of Information ........cccccceev v, Error! Bookmark not defined.
Step 10 — DECIarations .....ccccuviiiiiiee et Error! Bookmark not defined.

Y (=T o I I 1 o 4= o SRS Error! Bookmark not defined.
Step 12 — SUDMITEEA ..ovvveeeiiee e Error! Bookmark not defined.
ACCESSING RECEIPLS ittt e e e st e e e e e e e e Error! Bookmark not defined.



NLCHP Member Self-Service Guide

Accessing the Portal

Accessing the portal is easy. Please use Google Chrome or Firefox to access the
portal. Issues have been identified when using Internet Explorer. From your
preferred device go the following URL:

https://onlineservice.nlchp.ca

Select the “Member Portal” to access the member-only portal.

OR

Visit www.nlchp.ca and select the NLCHP Portal Icon in the top right corner

8 List of Registered Health Professionals | =9 NLCHP Portal)
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About NLCHP v Colleges v Public Protection v Registration & Renewal v Complaints v Quality Assurance v Member Resources v Contact Us

Who We Are

The Newfoundland and Labrador Council of Health Professionals
(NLCHP) regulates Acupuncturists, Audiologists, Dental Hygienists,

Select the “NLCHP Portal” to access the member-only portal.


https://onlineservice.nlchp.ca/
http://www.nlchp.ca/
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Welcome to the Newfoundland and Labrador Council of Health Professionals
(NLCHP)

List of Registered Health Professionals

The NLCHP protects the public by ensuring that our registrants are
registered and qualified to practice. You can check that a health
professional is registered with us on our List of Registered Health
Professionals.

List of Registered Health Professionals

Member Portal

If you are a registered health professional with the NLCHP, you can
update your contact information, apply for renewal of your license
and other services by using our online self-service system.

Member Portal

File a complaint

If you have a complaint; we want to hear from you. You can use our
secure and confidential complaint system to complain about
services provided by a member in Newfoundland and Labrador.

Start your complaint

Online Application

If you would like to apply to practice in Newfoundland Labrador, you
can use our online application system.

Online Application



Menu Options

Welcome ' The menu is located on the left side of the screen. This menu
Personal information may be updated to include more options as we introduce new
features.

Employment
Practice Hours Summary

Professional Liability Insurance

Renewal Note: Pages look different on a mobile device. The menu is
located in the top right corner under the “burger icon”.

Invoices & Receipts

—
Name Change Request —

—
Request for Letter of Good Standing

Manage My Professions

Security Settings

Professional Liability Insurance (PLI)

The Health Professions Act requires health professionals registered under the Act to
maintain a professional liability insurance policy. Registrants must maintain professional
liability for the full registration year. If the policy expires prior to the end of the
registration year, the registrant must provide additional documentation 30 days prior to
expiration of policy of the new or renewed policy.

Use this page to update your PLI information. You will be required to provide a copy of
your PLI policy as proof of insured status. You cannot work without current PLI.

Note: The NLCHP does not require non-practicing status registrants to carry PLI,
however it is recommended that registrants consult with their insurance provider.
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Add New PLI

Complete the required fields and upload proof of insured status.

8 Professional Liability Insurance

Your Insurer %

Policy number (if applicable):

Date on Which Current Policy Expires: %

Medical Laboratory Technologists Minimum

Upload a copy of your PLI, as proof of
insured status %

Declaration %

CSMLS

2020-03-31

$2,000,000

. Upload File

Copy_of_PLI_screenshot-1.png

¥ I hereby certify that my policy meets/exceeds the above stated requisite.

< Cancel

Step 8 of 12

Save »



Edit / Update PLI

You can provide your updated PLI information to NLCHP if the policy has recently
renewed and you wish to provide an updated expiration date.

Note: You will still be required to upload proof of PLI when modifying this policy.

8 Professional Liability Insurance Step 8 of 12

Your Insurer % CSMLS

Policy number (if applicable):

Date on Which Current Policy Expires: %

Medical Laboratory Technologists Minimum $2,000,000

Upload a copy of your PLI, as proof of &, Upload File
insured status %

Copy_of_PLI_screenshot-1.png x

Declaration %

v | hereby certify that my policy meets/exceeds the above stated requisite.

< Cancel




